
Extract from Hansard 
[ASSEMBLY - Thursday, 31 March 2005] 

 p189b-189b 
Mr Martin Whitely; Mr Alan Carpenter 

 [1] 

WESTERN POWER, POWER BLACKOUTS 

19. Mr M.P. WHITELY to the Minister for Energy: 
I refer to the recent pole-top fires and the resulting power blackouts in Perth, which caused substantial 
inconvenience to many Perth residents, including, I might add, my electorate office, which, along with 185 
surrounding properties, was without power for a day and a half.  Has the minister considered any way to 
formally recognise the inconvenience to customers of Western Power? 

Mr A.J. CARPENTER replied: 
I thank the member for Bassendean for the question and the answer is that, yes, I have considered it and gone 
beyond that.  Today I am announcing the introduction of a customer reliability payment scheme through Western 
Power.  The basic idea is to provide an incentive to Western Power to limit, as far as is humanly possible, the 
number of times customers are without power, and to provide some recognition of the inconvenience that losing 
power creates for ordinary paying customers; that is, householders and small businesses.  I have told Western 
Power that I want to see a customer reliability payment scheme under which a household is entitled to a rebate of 
$80 on its power bill if it is without power for 12 hours or more.  The anticipated cost of the scheme, fully 
implemented, will be $2 million in payments and slightly less than $1 million in administration costs.  That is 
worked out on the basis of the average number of households that lose power for 12 hours or more in any one 
year.  There are around 25 000 such situations each year.  It is a very valuable tool for Western Power and is 
probably overdue recognition of the inconvenience that befalls ordinary households that lose their power.  Such a 
scheme has been in place in every other state for some time, broadly in line with these parameters; that is, 12 
hours of power lost and a payment of $80.  There will be no exceptions for any cause - 

Mr J.H.D. Day:  What about bushfires? 

Mr A.J. CARPENTER:  That is a very good question from the member for Darling Range.  In other 
circumstances, it is one that I would refer to the office of canal development, because I have read somewhere 
that that is where all the best experts are, and is where we could get the best advice.  However, in the absence of 
an office of canal development, I will do the best I can with the tools I have available.  

Unless the power failure is the fault of the householder, the payment will be made.  I have had discussions with 
Western Power about it, and it is not unhappy with such a scheme.  It has been working on a similar scheme 
itself.  The payments will begin to be made by the beginning of the next calendar year, and the scheme will be 
implemented as of 1 July.  From that date people in Western Australia who lose their Western Power-provided 
power for 12 hours or more will be eligible for an $80 rebate, payable from 1 January next year. 
 


